How to Modify your FCC License for Narrowband

STEP ONE: Gathering your license information
Before you begin you will need the following Information:
1. Your FCC Registration Number (FRN)

2. Your FCC Call Sign(s)
3. The Password Associated with your FRN

Don’t Know Your FRN?

Click here to do an FRN Search:
https://fiallfoss.fcc.gov/coresWeb/simpleSearch.do

Choose to search by EIN (Your Federal Tax ID Number.) Your Town Clerk or Treasurer will know
your Federal Tax ID Number. This will display all FRNs for your organization. You can then enter
the FRN(s) in the License Search section below to search for your call sign(s).

Don’t Know Your Call Signs?

Click here to do a FCC License Search:
http://wireless2.fcc.gov/UIsApp/UlsSearch/searchAdvanced.jsp

You can Search by FRN or Licensee Name.

It is recommended to search by FRN but if your organization does not have an FRN, you will need
to search by Licensee Name.

To search by Name, Keep the search words simple.

1. Enter the name that your Agency begins with in the Licensee Field. In this example |
entered Newport as my search term. If you try to enter your full agency name and it is not
exact then you may get no results.

2. Change the State to Vermont

3. Click Search

Warning! Some Licenses begin with the word “Town” (Town of Bristol for Example) and will not
show up in a search for “Bristol”

Refer to Example Licensee Name Search Below



| (RESET ) ( GEOSEARCH ) ( SEARCH )

*Please be aware that some combinations of
search criteria may result in a longer wait.

[T Ewact Matches Only
[ Exclude Leases
> call Sign & Radio Services

call Sign Ii

Service Group IAII Zl

@& Match all radio services within this group

" Match only the following radio service(s):

AA - Aviation Auxiliary Group f:l
AB - Aural Microwave Booster

AC - Aircraft

AF - Aeronautical and Fixed

Al - Aural Intercity Relay ;j

'» Licensee

Search by Name or
& FRN
statet |Vermont v! >

ZIP Code
‘ T: Matches licensee mailing address, not transmit locations,
¥ License Detail
M al ™ Active ™ Expired
Status
T canceled I Terminated [ Termination Pending
v al ™ Regular ™ sTa
Authorization Type

T Developmental ™ Demonstration
» Date Information
‘ Date Type | Selectadate type |

| Select a fixed date range |

Date  grom | to [6/20/2010
(Date Farmat; MM/DDAYYYY)

1 » Frequencies
‘ & all Freguencies

Frequency @ Exactl MH2z
@ Range| MHz tol MHz

¥ Customize Your Results
Results Display |1U 'I matches per page sorted by | Call Sign x| in|ascending x| order

™ Exact Matches Only

™ Exclude Leases

( RESET ) (GEOSEARCH!) [ SEARCH )

YPlease be aware that some combWsgtions of
search criteria may result in a longer wan,




After clicking Search, You should have a list of your Call Signs and FRN(s). The search defaults to
only 10 licenses per page so you may not see all the results on the first page.

Specified Search

Name like Newport
State = ¥Yermont

Matches 11- 15 {(of 15 )

[Pa)= Pending Application(s)
[fe]= Termination Pending
= Lease

(4PREVIOUS ) =)

L= 1=y

Call Sign/Lease ID Name FRN
1[pa |WPWX794 NEWPORT, CITY OF 0005085667
WPZV304 ‘NEWPORT, CITY OF 0005085667 PwW
NEWPORT, CITY OF 0005085667

Status  Expiration Date
Active | 09/03/2012
Active | 03/22/2014
Active | 09/15/2014

14 WQOBZ689 Tyl oL 305495 P Active 01/12/2015
15 WoCcWw432 NEWPORT, CITY OF 0012596649 Py Active 06/09/2015

Call Sign/Lease ID Name FRN Radio Service Status  Expiration Date
(4PREVIOUS) Page 12

Some agencies may have more than one FRN. For example, your Police Department may have a
different FRN than your Fire Department or the Town Highway crew. Click on the Call Signs that
appear to be yours and verify that they require the narrowband modification by viewing the
Emission section under the Frequencies Tab. See Example below:

MAIN ADMIN LOCATIONS
Call Sign WPWX794 Radio Service PW - Public Safety Pocl, Conventional
4 Frequencies for all locations Filter Frequencies By Location:
20 Frequencies per Summary Page IAII Locations _'J (Go)
(s¢) = Special Candition = Termination Pending Define View: General | Buildout | COSER | Emission | IRAC
Freq Station Emission
Frequency Loc# Ant# 1D Class Designators
000460.25000000 g 1 1 ‘FB2 20K0F3E
000460.25000000 2 1 1 MO 20K0F3E
000465.25000000 2 1 z MO 20K0F3E
000465.25000000 3 1 1 FX1 20K0F3E
4 Frequencies for all locations Filter Frequencies By LDC_a_tan:
20 Freguencies per Summary Page All Locations L] (Go)

Please check all frequencies. If you only see 20KOF3E (Wideband) then you need to modify your
license. If you have 11K2F3E or 11KOF3E or 11K3F3E (Narrowband) on every frequency line then
you do not need to modify this license. It is perfectly acceptable to have both Wideband and
Narrowband emissions for the same frequency.

If you have a P25 Digital Radio system you may find an emission designator of 8K10F1E. If this
is the case then you are all set because P25 Digital systems are Narrowband compliant.



A list of the most common emission designators can be found at the bottom of the APCO
emissions page:

http://www.apco911.org/frequency/emission.php

If you have more than one FRN then you will need to log into each FCC account and make the
narrowband changes to all of the licenses under each FRN.

Note! If you are a Law Enforcement Agency then there is a Very Good chance that some of your
frequencies are listed under the State of Vermont’s Department of Public Safety FRN. This FRN is
0003638780. If this is the case, you will not be able to modify those specific licenses yourself. DPS
will be modifying all of these over the next several months. Please feel free to email Angela Allen
at aallen@dps.state.vt.us with a list of the Call Signs that fall under their FRN for your agency and
she will verify that it's on her list and that it gets taken care of.

Now for the Biggest Hurdle: Most Licensees do not know their Password. If this is the case
then there are two methods of resetting it.

Option 1: Contact the FCC by Calling the FRN Help Line: (Have your FRN and EIN ready)
877-480-3201, option 2 (Mon.-Fri. 8 a.m.-6 p.m. ET)
Option 2: Request a Password Reset Online Here:

https://esupport.fcc.gov/password.htm

If you know your Personal Security Question then you can reset it yourself by clicking on the Reset
Password Button. If not, then you will need your Agency’s or Town’s Federal Tax ID Number (EIN).
Your Town Clerk or Treasurer will typically have this information. The Personal Security Question
(PSQ) will give you access to reset your password online.

Refer to the Following Page to Request a Personal Security Question


https://esupport.fcc.gov/password.htm

How to Request a Personal Security Question

FCC > W > Support > Online Help > Forgot Your Hassword > Set 3 Personal Secunty Question FCC Site Map

@ Enhanced Security Festures in CORES
Set a Personal Security Question

Approved by OMB
Control Number 3060-1042

All fields are required to submit your request, unless otherwise noted.

FCC Registration Number (FRN)
f_

FCC Registration Nu

I {Find Your FRN}

Tax Identification Nu

umber (EIN),

Name:

Entity or Company
(if different frorn a

Entity is:

E-mail:

Phone -U S,

Ext !’L'El!ll,llld’ )

Question:

Custom Question:

Answer:
riify by submitting this request that I am re nd TIN listed on this
"I request the FCC Personal Security Question be registered to the above FRN,
| SUBMIT |
Notat Do nat elick "Submit" mors than once, T may taka Up to ane minute to recsive your request and

provide you with & wracking number,

After clicking the Submit button, you will be assigned a tracking number. A representative from the
FCC will then call the licensee point-of-contact to verify the TIN (EIN) information. Once this
verification is made, the Personal Security Question will be added to the FRN registration, and an
email will be sent to the requester with instructions on how to reset the password.



STEP TWO: Logging into your FCC Account

You should now have all of your account logon information. If not, go back to Step One.

1. Click here to go to the FCC’s ULS (Universal Licensing Web Site)
http://wireless.fcc.gov/uls/index.htm?job=home

FCC > WTB > ULS Home

ULS Online Systems

All applications are operating properly.

NEW USERS (. REGISTER )To use the FCC Online Systems, you first need to
regster with the FCC,

Learn more

) Apply for a new license, renew, modify, assign
gthorization, transfer control, manage licenses and
applications, associate call sign{s) and more.

SEARCH (. LICENSES ) Find licenses across all services,
C‘ APPLICATIO{\S) Find applications.

C.ARCHIVES ) Find archived licenses using the enhanced license
archive search,

& (@LOGIN

QUTCILINKS  More Resources Other Online Systems
P Getting Started P Pay Fees
P Filing Purposes P Antenna Structure Recistration
¥ Batch Filing (ASR)
P TOWAIR

PTCNS{_‘E-lUﬁ
P Submit a Pleading

P Hearing Aid Compatibility Status
Reporting

2. Click the LOG IN button and enter your FRN and Password and hit SUBMIT (see below)

Log In

Log in to the License Manager to view and manage your licenses and applicaticns,
apply for a new license, and perform other lcense and application management tasks
based o1 your FCC Regist-ation Number (FRN), 10-digit FRM i= required.

FCC Registration Number (0005085667

Password scssesssces




STEP THREE: Modifying your licenses

1. Click on “My Licenses” on the left side of the page and you will see the following Screen:

License Manager

FCC = Wireless > Licensing > Online Systerns > License Manager

FCC Federal
(S

) Communications
Commission

Logged Ir: 0005085667 {Log Oat)

¥ Apply fora bew License My Licenses @ Help
¥ Assaociate Licenses With
YourERN The FCC recommends downloading Java Sun 1.6 when filng 601 applications for News, Modifications and
@ Renewal/Modifications in Cellular, Microwave, Paging, Land Mobile and Coast and Ground services.
Bhses

- 3}
Updaie Licenses & Printable Page

Request Duplicates
Canel Licenses
Assiga Autharization

|Licenses 1-4 of 4
=This call sign or a component(s) of this call sign is in termination pending status for failure to meet buildout requirements.

— Lease(s)

Transfer Control License Name Radio Service 'Expiration Date
Lease Spectrum 1 WPUGA430 NEWPORT, CITY OF P 02/27/2012
Eile Designated Enti NEWPORT, CITY OF PW 09/03/2012
Reporahle Event

- - - iz NEWPORT, CITY OF P 03/22/2014
File Designated Entity v
Annual Report < WOBBG16 NEWPORT, CITY OF 1G 09/15/2014
Notifythe FCC Dun t See Your Llcenses Here’
Extend Deadlines It's p055|ble that your licenses have not seen associated with your FRN. In orde- to manage a licence usmg the

License Manager, you must first associats the license with your FRN.

¥ My Applications
Re associate Your Llcenses With Another FRN

¥ My Reports
You may re-3ssociate all or some of thesz licenses with another FRN. Licenses may only be associated with one

» My leasas FRN, so by r=-associating these licenses with another FRN, they will be disassociated from this FRN.

2. Click on the Call Sign you want to modify and then click on the “Update” link on the right
side of the page. | am going to Modify WPV X794 for this tutorial.

My Licenses
License WPVX794 At A Glance

2 Help

Call Sign WPWX794 Radio Service Public Safety Pool, Conventional

(PW) Work on this License

o Name,
[ Applicant Name & Address Mailing address,
NEWPORT, CITY OF P: (802)334-6733 Egans
222 MAIN STREET FiRRUBTaEs
NEWPORT, VT 05855 and other licznse data
Reqguest Duplizate

[ bates Lancel
Grant 09/03/2002 Notify the FCC

' Constructiond
Effective 09/03/2002 Buildout/Coverage
Expiration 09/03/2012 Extended

Implermentation
Convert Developmental



3. Select the Items you want to correct. You must check Technical Data to add the
Narrowband Emission Designators. Note: by just clicking the Technical Data box, all
sections of the application will load for editing and data entry. Take this opportunity to
update your contact information, Address, Phone Numbers etc.

FOCC Federal

Ce) Communications License Manager

Commission FCC = Wireless > Licensing > Online Systermns > License Manager

Logged In; (Log Out)

Update License

Select Updates

You have chosen to update the existing license WPY¥X794 |

License Selected

- - - - oA

Call Sign WPVX794
 Grant Date 09/03/2002
'Expiration Date 09/03/2012
Select Update;

Toam

You rﬁay updéte the liceﬁéeé‘info}matior{ «.:.hown Below for this call siAgn: TE) db 56, Elif.:k th-e éheck Box
below,

[T Radio Service

[T Licensee Name and Address

NEWPORT, CITY OF P: (802)334-6733
222 MAIN STREET F:
NEWPORT, VT 05855 E:

€ ¥ Contact Information >

CARA ENTERPRISES, INC
P.0O.Box: P.O, Box 17503
SALT LAKE CITY , UT 84117-0503

[T alien Ownership, Qualifications, & Demographics

™ Control Points

[vi Technical Data
Locations, Antennas, Frequencies, and Emissions

[ 4BAacK |



Note: Clicking CONTINUE will load the FCC Licensing Program. You may receive one or more
Security Warnings. If you do, simply acknowledge them and let your web browser trust the FCC
Web Site and continue. If this page still does not load, it may indicate that you do not have a
compatible version of Java on your PC. This program requires versions of Java of 1.5 or 1.6 or
higher. See Getting Connected for more information on system requirements.

http://esupport.fcc.gov/index.htm?job=getting connected

4. Application Information Page: The Application will not let you advance to the next page
until all required fields are answered. | circled the fields that | had to answer. Please read
each one and answer correctly. Observe the Fee Status questions. If you are a
Government entity then you are exempt from FCC Fees. If you are an incorporated agency
but exempt from Fees then you may be required to attach a copy of your IRS Tax Exempt
letter by clicking on Attachment and following the instructions. Click Next Page to

continue.
adminjstrative | Location | Antenna | Frequency |
Application Information Applicantl Ownership QuestionsfQualification Questions I General Cedification Statements | Contral Point |
FCC Application for Radio Service Authorization:
FCeC 601 Wireless Telecommunication Bureau Approved by OMB

Public Saftey and HomeLand Security Bureau 3060-0798

Application Purpose |MD Radio Sernvice Code: |PYW 1 File Number: | Callsign: |'“""PUG“3IJ

If this application is for a Developmental License, Demonstration License, or a Special Temporary Authorization (STA), IN vl
enterthe code and attach the required exhibit as described in the instructions. Othenvise enter N (Not Applicable)

If this application is for Special Temporary Authority due to an emergency situation, enter'™y"; othemise enter e -
'N'. Referto Rule 1.918 for an explanation of situations considerad to be an emergency.
If this application is for a New, Amendment, Renewal Only, or RenewaliModification enter the ]

requested autharization expiration date MMW/DD (this item is optional):

Is this application "major as defined in Section 1.929 of the Commission's Rules when read in conjunction with
the applicable radio senice rules found in Pars 22 and 90 of the Commission's Rules? (NOTE: This question only = .
appliesto certain site-specific applications. Ses the instructions for applicablility and full text of Section 1.928).

Does this application include a request for Waiver of If a feeable waiver request is attached, enter Are the frequencies or parameters requested i
the Commission's rules? If "vag', attach an exhibit the number of rule section(s) being waived. this filing covered by grandfathered privileges

providing rule numbers andesgplaining circumstances. Number of Rule Section(s) I_ previously approved by waiver, or functionally
integrated with an existingebesiqn™
(" Yes
" Yes
Are attachments being filed with this application? " Yes

Regulatory Status
This application is for authorization to provide or use the following type(s) of radio service offering (enter all that apphy):
l— Common Carrier l— Hon-Commaon Carrier e, internal communications [_ Broadecast Services r Band Manager
Type of Radio Service

is for authorization to provide the following type(s) of radio sensice (enter all that apply):

|~ 'Radiolocation [ satellite (saund) |~ Broadcast Sanvices
Interconnected Senice? " ez

Fee Status
Is the Applicant exempt fram FCC application fees™ " No
Is the Applicant exempt from FCC regulatory fees? ® " No

Receipt Date (MMIDDYY)

|6120.|'1 )

% I Print Preview' Attachment ICheck Errors] Frevious e Nexd Page

This applicatio

submitting this application

Quit Application ] FCC 601 Privacy Act Eressersvisniie PRIVAESEEIREtaIR] BSE BT |




5. Applicant Information. Correct your Applicant Information and Contact mformatlon if
required and click Next Page. Note that the Contact information can be a 3" party that
typically helps you with your licensing matters. A frequency Coordinator, another member of
your town, or your radio vendor.

pe: [G Governmental Entity

2 |INEWPORT, CITY OF

(39_2233f‘i3f§3_

Burlington Communications




6. Ownership Information: Review and move to the Next Page.







8. Frequency Tab: This is where you are going to Add or Modify your Narrow Band Emission
Designators.

To Add an Emission Designator, follow these steps:

Select Each Location, Antenna, and Frequency to view the existing emissions. Click Add
Emission and enter your narrowband emissions. Typically 11K2F3E.

A list of the most common emission designators can be found at the bottom of the APCO
emissions page:

http://www.apco911.org/frequency/emission.php

Remember to do this for every frequency at every location!

l 00460 25000

SEEHTHESION
ClEERaTISsicl

(Vi TS BTy




To Modify an Existing Emission Designator, follow these steps:

You only need to perform a Modify if you are already operating in narrowband mode and want to
remove the Wideband emission. Select Each Location, Antenna, and Frequency to view the
existing emissions. Select the emission, and then click the Modify Emission button and enter your
narrowband emissions.

A list of the most common emission designators can be found at the bottom of the APCO
emissions page:

http://www.apco911.org/frequency/emission.php

Remember to do this for every frequency at every location!

ISzl

(AP S IO

(AL T L

Important Note: If you attempt to modify any technical parameters other than the emission
designator, the FCC may return your application and request that you correct it or work through
one of the Public Safety Frequency Coordinators. APCO or IMSA.



9. Submitting the Application: Click Submit.

If you are missing any required information then you will be shown a list of errors that need to be
corrected.

Note: Some older Licenses have missing ERP Power Levels and the application may not let you
proceed until you correct this. The FCC will not allow you to add an ERP that exceeds your
output power as part of the narrowband modification. If you modify any technical parameters
beyond what is permissible the FCC will mail you a Return Notice that must be amended within
60 days.

If all went well you will be asked to confirm your submission and you will be notified if any FCC
Fees are required. If any fees are required you will be directed to the Payment procedures.

Now that you are familiar with The FCC Online Licensing System, you will be able to renew
your own licenses and make administrative changes all on your own.

Congratulations!

Helpful Links:
FCC:

ULS Customer Support:
http://esupport.fcc.gov
877-480-3201

Public Safety Frequency Coordinators:

The Association of Public-Safety Communications Officials International (APCO.) (Typically
for Law Enforcement applications.)

http://www.apco911.org/frequency/

International Municipal Signal Association. (Typically for Fire and Emergency Medical
Applications.)

http://www.imsasafety.org/fc/frontpage.htm

Local Links: Vermont Communications (VCOMM) Web Site.

http://vcomm.vermont.gov/



http://esupport.fcc.gov/
http://www.apco911.org/frequency/
http://www.imsasafety.org/fc/frontpage.htm

